GRANDSTREAM

CONNECTING THE WORLD

Grandstream Networks, Inc.

126 Brookline Ave, 3rd Floor
Boston, MA 02215. USA
Tel : +1 (617) 566 - 9300
Fax: +1 (617) 249 - 1987

www.grandstream.com

BE [BG| CZ| DK|DE| EE[ IE [ EL] LI
ES|FR[HR[IT [CY[LV]LT [LU|CH
HU | MT | NL[ AT [ PL| PT|RO[ SI[TR
sk | Fir[se[NoO[ 1S TUK] UK(ND

In the UK and EU member states, operation of 5150-5350
MHz is restricted to indoor use only.

WP825
[H[ C EE @ E Cordless Wi-Fi IP Phone

For Certification, Warranty and RMA information, please visit Quick Installation Guide
www.grandstream.com
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The WP825 is not pre-configured to support or make
emergency calls to any type of hospital, law en-
forcement agency, medical care unit (“Emergency
Service(s)”) or any other kind of Emergency Service. You
must make additional arrangements to access Emer-
gency Services. It is your responsibility to purchase SIP-
compliant Internet telephone service, properly config-
ure the WP825 to use that service, and periodically test
your configuration to confirm that it works as you expect.
It is also your responsibility to purchase traditional wire-
less or landline telephone services to access Emergency
Services.

GRANDSTREAM DOES NOT PROVIDE CONNECTIONS TO
EMERGENCY SERVICES VIA THE WP825. NEITHER GRAND-
STREAM NOR ITS OFFICES, EMPLOYEES OR AFFILIATES MAY
BE HELD LIABLE FOR ANY CLAIM, DAMAGE, OR LOSS,
AND YOU HEREBY WAIVE ANY AND ALL SUCH CLAIMS
OR CAUSES OF ACTION ARISING FROM OR RELATING
TO YOUR INABILITY TO USE THE WP825 TO CONTACT
EMERGENCY SERVICES, AND YOUR FAILURE TO MAKE
ADDITIONAL ARRANGEMENTS TO ACCESS EMERGENCY
SERVICES IN ACCORDANCE WITH THE IMMEDIATELY PRE-
CEDING PARAGRAPH.

The GNU GPL license terms are incorporated into the de-
vice firmware and can be accessed via the Web user
interface of the device at my_device_ip/gpl_license. It
can also be accessed here: hitps://www.grandstream.
com/legal/open-source-software

To obtain a CD with GPL source code information please
submit a written request to info@grandstream.com
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PRECAUTIONS

Do not attempt to open, disassemble, or modify the device.

*Do not use a third party power adapter.

*Do not expose the device to temperatures outside the range of
-20°C to 60°C.

*Do not expose the WP825 at environments outside of the humidity
range of 10-90% RH (non-condensing).

OVERVIEW

The WP825 is a cordless Wi-Fi IP phone designed to suit a variety
of enterprises and vertical market applications, including retail, lo-
gistics, medical and security. This powerful, portable Wi-Fi phone
comes equipped with integrated dual-band 802.11a/b/g/n/ac Wi-Fi
support, advanced antenna design and roaming support. By adding
HD voice with dual-MICs, the WP825 offers a powerful combina-
tion of features, mobility and durability to suit all portable telephony
needs.

WP825 PACKAGE CONTENTS
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1x Rechargeable 1x Charging 1x Handset
0o Battery Station Belt Clip
1) (i ]
() ®
I3 =) 6=
E@E
=R 6
] o] o] %
1x WP825  1x Quick Installation Guide 1x 5V Power
Adapter

D



SETTING UP THE WP825

Charging Station:
Plug the power adapter into a power source socket to start using
the charging station.

1: Charging station
2: Power adapter

58
« Open the battery cover.

« Insert the battery with the electrodes in the bottom left corner.
« Close the battery cover.

Handset:

Note: Please charge the battery fully before using the handset for
the first time.

1: Battery cover
2: Battery
3: Rear of handset
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CONNECTING WP825 TO WI-FI NETWORK
1. On LCD menu, press Menu key and navigate to Settings — Net-
work Settings — Wi-Fi.

2. Set Wi-Fi to “On” and navigate to “Wi-Fi Settings”. A list of Wi-Fi
networks will be displayed.

3. Select the desired network to connect to. (Enter the correct pass-
word to connect if requested)

WP825 will display Wi-Fi icon on top of the main LCD menu if the con-
nection to the Wi-Fi network is successful.

ACCESSING WP825 WEB GUI

1. Press the UP button to see the IP address.

2. Type the phone’s IP address in your PC browser.
Note: The computer needs to be on same network as WP825.

3. Enter admin’s username and password to access the configura-
tion menu. (The factory default username is “admin” while the default
random password can be found on the sticker at the back of the unit).

- GRANDSTREAM

CONNECTING THE WORLD

Password

(ELLITELCN English N

Login

Refer to online documents and FAQ for more detailed information:
https://www.grandstream.com/our-products
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